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DEFINITIONS DEFINITIONS 
OF THE OF THE SERVICE OF GENERAL INTERESTSERVICE OF GENERAL INTEREST

A service of general interest is a service 
created, organised or regulated by a public 
authority to
ensure that the service is supplied in the manner 
which it considers necessary to satisfy society's
needs.

Among services of general interest, services 
of general economic interest are services which 
are
traded but which fulfil general interest tasks and 
are consequently subjected by public authorities to



STRUCTURE 
OF THE SERVICES OF GENERAL INTEREST

MAIN PARTS OF THE SERVICES OF GENERAL INTEREST

OF THE SERVICES OF GENERAL INTEREST

- SERVICES SERVICES OF THE INDUSTRIAL OF THE INDUSTRIAL 
INFRASTRUCTUREINFRASTRUCTURE (k t

- CONSUMERCONSUMER SERVICESSERVICES (small 
INFRASTRUCTUREINFRASTRUCTURE (key sectors 
such as energy, transport, postal 
and audio-visual services, 

craft, commercial services, catering, 
education, health, tourism and other 
services, etc.)

telecommunications and water 
supply .)

)

BASE OF THE ECONOMIC BASE OF THEBASE OF THE ECONOMIC
DEVELOPMENT

BASE OF THE 
WELFARE SOCIETY 



CURRENT SITUATION AND DEVELOPMENT TENDENCIES
OF THE SERVICES OF GENERAL INTEREST

- IMPORTANCE AND ROLE OF THE SERVICES OF 

OF THE SERVICES OF GENERAL INTEREST

O NC N O O S C S O
GENERAL INTEREST IS GROWING

- IN THE FIELD OF THE SERVICES OF GENERAL 
INTEREST ELECTRONIZATION AND INFO-COMMUNICATION WILL 
ENTER A CRUCIAL STAGE IN THE NEXT FEW YEARSENTER A CRUCIAL STAGE IN THE NEXT FEW YEARS,

- IN THE FIELD OF THE SERVICES OF GENERAL 
INTERESTINTEREST THE VALUE ADDED SERVICES WILL BE SIGNIFICANTLY 
ENLARGED

O O S C O A SOC A A OG A- THE ROLE OF THE SECTORAL SOCIAL DIALOGUE AT EU LEVEL WILL BE 
UPGRADED IN THE FIELD OF THE SERVICES OF GENERAL 
INTERESTINTEREST



ASSISTING THE ACCESSION OF ASSISTING THE ACCESSION OF 
CANDIDATE COUNTRIESCANDIDATE COUNTRIES

Th did t t i iTh did t t i iThe candidate countries are passing The candidate countries are passing 
through a phase of rapid politicalthrough a phase of rapid political,, economiceconomic and and 

i li l hh Th t iti t k tTh t iti t k tsocialsocial changechangess. The transition to a market . The transition to a market 
economy means that particular attention must be economy means that particular attention must be 
paid to thepaid to the preser ationpreser ation oror t tht th rerepaid to thepaid to the preservation preservation or or to the to the rere--
establishment of the essential criteria and establishment of the essential criteria and 
characteristics of services of generalcharacteristics of services of general interestinterestcharacteristics of services of generalcharacteristics of services of general interest.interest.



A t t dA t t d„„A new stage towards A new stage towards 
broadband Europebroadband Europe” ” pp



GENERAL PERSPECTIVES OF THE HUNGARIAN EMPLOYERSGENERAL PERSPECTIVES OF THE HUNGARIAN EMPLOYERS
IN THE DYNAMICALLY  DEVELOPING ENLARGEMENT PROCESSIN THE DYNAMICALLY  DEVELOPING ENLARGEMENT PROCESS

HUNGARIAN EMPLOYERSHUNGARIAN EMPLOYERS STRATOSZSTRATOSZ EU EMPLOYERSEU EMPLOYERS CEEPCEEP

COMPETITIVECOMPETITIVE
DEVELOPING DEVELOPING Services of General Interest

COMPETITIVE COMPETITIVE 
SERVICES SERVICES 

OF GENERAL INTERESTOF GENERAL INTEREST
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SOCIALSOCIAL

DEVELOPMENTDEVELOPMENT
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MEMBERMEMBER

COUNTRIESCOUNTRIES

CANDIDATECANDIDATE
COUNTRIESCOUNTRIES

ADAPTATIONADAPTATION

IMPLEMENTATIONIMPLEMENTATION

ENLARGEMENT PROCESSENLARGEMENT PROCESS TIMETIME

PROACTIVE PARTICIPATION * FRUITFUL INTERACTIONPROACTIVE PARTICIPATION * FRUITFUL INTERACTION
A new stage towards broadband Europe



GENERAL INTEREST AND COMPETITIONGENERAL INTEREST AND COMPETITIONGENERAL INTEREST AND COMPETITIONGENERAL INTEREST AND COMPETITION

Public authorities have the responsibility forPublic authorities have the responsibility for::Public authorities have the responsibility forPublic authorities have the responsibility for::

-- seeking the optimal balanceseeking the optimal balance amongamong achieving theachieving theseeking the optimal balance seeking the optimal balance amongamong achieving the achieving the 
bestbest short term and long term cost/effectiveness short term and long term cost/effectiveness 
ratio, the tasks of the general interest serviceratio, the tasks of the general interest servicess iinnratio, the tasks of the general interest serviceratio, the tasks of the general interest servicess iinn
consideration and other services which might be consideration and other services which might be 
affected, andaffected, andaffected, and affected, and 
-- creating conditions for sustainablecreating conditions for sustainable economic, economic, 
social and environmental development.social and environmental development.social and environmental development.social and environmental development.



"Time is running out,Time is running out, 
action needed now"action needed now"



WAY TO THE COMPETITIVE 
SERVICES OF GENERAL INTERESTSERVICES OF GENERAL INTEREST

ELECTRONIZATION, INFO-COMMUNICATION

VALUE ADDED SERVICESVALUE ADDED SERVICES
COMPETITIVE COMPETITIVE 

SERVICES SERVICES 
OF GENERAL INTERESTOF GENERAL INTEREST

ORIENTATION OF USERS

STRONG SECTORAL SOCIAL DIALOGUE



MAIN DEVELOPMENTS OF SOCIAL DIALOGUE

2001
STRONG SECTORAL SOCIAL DIALOGUE
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on
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8 d a8 d a8 d a8 d a8 d a8 d a8 d a8 d a8 d a8 d a

1985
“Val-

Duchesse”
Maastricht TreatyMaastricht Treaty

Duchesse

Article 118 - European Single ActArticle 118 - European Single Act



PROMOTING THE SECTORAL SOCIAL DIALOGUEPROMOTING THE SECTORAL SOCIAL DIALOGUE

2002
STRONG SECTORAL SOCIAL DIALOGUE
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EMPLOYERS’ ASSOCIATIONS EMPLOYERS’ ASSOCIATIONS 
IN HUNGARYIN HUNGARYIN HUNGARYIN HUNGARY

* AMSZ                       AGRICULTURAL BRANCH* AMSZ                       AGRICULTURAL BRANCH
* ÁFEOSZ                  CONSUMPTION BRANCH* ÁFEOSZ                  CONSUMPTION BRANCH
* IPOSZ                      INDUSTRIAL CORPORATIONS* IPOSZ                      INDUSTRIAL CORPORATIONS
* KISOSZ                   COMMERCE BRANCH* KISOSZ                   COMMERCE BRANCH
* MGYOSZ MANUFACTURERS* MGYOSZ MANUFACTURERS* MGYOSZ                 MANUFACTURERS* MGYOSZ                 MANUFACTURERS
* OKISZ                      FEDERATION OF INDUSTRIES* OKISZ                      FEDERATION OF INDUSTRIES
* MOSZ AGRICULTURE* MOSZ AGRICULTURE MOSZ                       AGRICULTURE MOSZ                       AGRICULTURE
* VOSZ                       ENTREPRENEURS* VOSZ                       ENTREPRENEURS
* STRATOSZ             PUBLIC UTILITY COMPANIES* STRATOSZ             PUBLIC UTILITY COMPANIES



NATIONALNATIONAL LEVEL OF SOCIAL DIALOGUELEVEL OF SOCIAL DIALOGUE
IN HUNGARYIN HUNGARYIN HUNGARYIN HUNGARY

NATIONAL NATIONAL 
CONCILCONCILLLIATIATIONIONCONCILCONCILLLIATIATIONION

COUNCILCOUNCILECONOMIC ECONOMIC 
AND AND SOCIAL SOCIAL 
COUNCILCOUNCIL

SSECTORALECTORAL
COUNCILCOUNCILCOUNCILCOUNCIL COUNCILCOUNCIL

NATIONAL NATIONAL ILOILO
COUNCILCOUNCIL

EU INTEGRATIONEU INTEGRATION
COUNCILCOUNCIL



HUNGARHUNGARIANIAN EMPLOYERS’ FEDERATIONSEMPLOYERS’ FEDERATIONS
OOAND THEIR AND THEIR ROLEROLE

ININ THETHE SOCIAL DIALOGUESOCIAL DIALOGUEIN IN THE THE SOCIAL DIALOGUE SOCIAL DIALOGUE 
9 EMPLOYER'S9 EMPLOYER'S9 EMPLOYER'S 9 EMPLOYER'S 
FEDERATIONSFEDERATIONSFEDERATIONSFEDERATIONS

NCCNCC STRATOSZSTRATOSZ CEHICCEHICNCCNCC
EMPLOYER EMPLOYER 

STRATOSZSTRATOSZ CEHICCEHIC

SIDESIDE
CEEPCEEP UNICEUNICESIDESIDE

HUNGARIANHUNGARIAN

SOCIAL DIALOGUESOCIAL DIALOGUE
EUROPEANEUROPEAN

SOCIAL DIALOGUESOCIAL DIALOGUE



PARTNERSHIPS 
BETWEEN CANDIDATE COUNTRIES AND 

EU social partnersp
DIRECT

HUNGAIAN EMPLOYERSHUNGAIAN EMPLOYERS EU  EMPLOYERSEU  EMPLOYERS

CANDIDATE 
MEMBER

COUNTRIES
CEEP

COUNTRIES UNICE

PROACTIVE PARTICIPATION * FRUIPROACTIVE PARTICIPATION * FRUITTFUL INTERACTIONFUL INTERACTION



CHALLENGESCHALLENGES ANDAND PERSPECTIVES OF THE HUNGARIAN EMPLOYERSPERSPECTIVES OF THE HUNGARIAN EMPLOYERS

HUNGARY EUHUNGARY EUHUNGARY               EUHUNGARY               EU
HUNGARIAN EMPLOYERSHUNGARIAN EMPLOYERS EU EMPLOYERSEU EMPLOYERS CEEPCEEPSTRATOSZ

Services of General InteresServices of General Interes

THANK YOUTHANK YOU ANTAL  CSUPORTANTAL  CSUPORT


